
Return Policy 
 

Return policy In order to have the right to return the credits:  

1. The credits must have been left unused on your account 

2. Maximum time for the credits to be left unused to be able to get a return is 7 days. ( this is 

because you already have had a trial period before deciding to activate the account with credits)  

3. If the service is not working and no text have been received by your recipient.  

4. We cannot be held for currency changes by the time for the return. 
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